
Contact Information for Lenders 
 

PLP/CLP/504 PROCESSING CENTER  
U. S. Small Business Administration 
U.S. Federal Courthouse  
501 "I" Street, Suite 12-200  
Sacramento, California 95814-7307  
Phone (916) 930-2410  FAX (916) 930-2160 
 
Center Director Richard Taylor  
(916) 930-2462 
richard.taylor@sba.gov   
 
Eligibility Determinations  
Mike Davis, Loan Specialist 
(916) 930-2460 
michael.davis@sba.gov  
 
Lead Loan Specialist - Hien Nguyen 
(916) 930-2463  
hien.nguyen@sba.gov    
 
Loan Specialist - Hardy Slay 
(916) 930-2459 
hardy.slay@sba.gov  
 
LowDoc Lender Inquiries 
(916) 930-2444 
FAX (916) 930-2180 
 
PLP/SBA Express 
(916) 930-2463 PLP Inquiries 
(916) 930-2455 SBA Express Inquiries 
sacramento7a@sba.gov  
 
504 Questions 
(916) 930-2475 or (916) 930-2481 
sacramento504@sba.gov 
 
Sacramento 504 Servicing  
Sacramento504Servicing@sba.gov  
 
504 Request Center 
(916) 930-2405 
Sacramento504Shipping@sba.gov 
 
Sacramento 504 Legal 
Sacramento504Legal@sba.gov  
 
Sacramento 504 Authorizations  
Sacramento504Authorizations@sba.gov  
 
 
 
 

NATIONAL GUARANTY PURCHASE CENTER  
U.S. Small Business Administration  
Herndon Corporate Center 
1145 Herndon Parkway  
Herndon, VA 20170  
Phone: (703) 487-9283 
FAX:  (202) 481-4674 
E-Mail: loanresolution@sba.gov and 
sbapurchase@sba.gov 
 
FRESNO COMMERCIAL LOAN SERVICING 
CENTER  
2719 North Air Fresno Drive, Suite 107  
Fresno, CA 93727-1547  
Phone (559) 487-5650 or (800) 347-0922 
FAX (559) 487-5803  
E-mail Fsc.servicing@sba.gov   
 
When contacting Fresno Servicing, always 
have the SBA loan number as a reference.  
  
SBAExpress Purchases 
Elodia Castro, Loan Specialist 
(559) 487-5136 X249  
elodia.castro@sba.gov    
 
SBAExpress Purchases 
Amelia Corrales, Loan Servicing Assistant 
(559) 487-5771 x218  
amelia.corrales@sba.gov  
 
Portfolio Management 
Olivia Fraijo, Loan Specialist  
(559) 487-5809 x219  
olivia.fraijo@sba.gov    
 
Records Center 
Gerald Mahnert, Office Automation Clerk 
(559) 487-5770 x209 
kenneth.mahnert@sba.gov  
 
 
COLSON SERVICES CORPORATION 
www.colsonservices.com/main/contact.shtml  

 

WHERE TO SEND GUARANTY FEE 
U.S. Small Business Administration 
Denver, CO 80259-0001 
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